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[bookmark: _Toc464563374]Part A – Specification 
Background
The Australia Assists Program is an Australian Government initiative that deploys skilled humanitarian specialists to support multilateral agencies, governments, and civil society to prepare for, respond to, and recover from disasters and crises. Phase 2 (2024–2029) builds upon the success of the first phase, enhancing Australia’s humanitarian impact by deploying personnel to meet priority needs across the Indo-Pacific region and globally.
Australia Assists is seeking expressions of interest from experienced suppliers to support the development of high-quality e-learning content. This initiative aims to strengthen learning outcomes by leveraging subject matter expertise (SME), multimedia integration, and sound pedagogical design. The developed content will be hosted on the existing Australia Assists e-learning platform, and the supplier will collaborate closely with internal teams to ensure seamless integration and consistency in style and user experience. Australia Assists is committed to strengthening learning and development under the program through accessible, engaging, and contextually relevant training products.
Purpose
Tetra Tech International Development, as the managing contractor for the Australia Assists Program, is seeking Expressions of Interest from qualified organisations and individuals to support the design and development of foundation-level e-learning content and training packages for Australia Assists deployees. The primary goal is to equip deployees with the knowledge and skills needed to effectively represent Australia’s humanitarian and development priorities while collaborating with international and regional partners, in alignment with DFAT’s International Development Policy and Humanitarian Strategy.
This engagement will involve partnering with subject matter experts to develop interactive, SCORM-compliant e-learning modules that facilitate improved learning outcomes through multimedia content and sound pedagogical practices. Among these, is a flagship module focusing on representing Australia while on deployment, and will be developed alongside other key training modules supporting safety, communication, deployment processes, reporting, and regional support activities.
Indicative Scope of Services
The scope of work comprises two distinct streams:

1. Technical support for developing e-learning modules over the medium term.
2. Subject matter expertise for the ‘Representing Australia Assists’ module.

Suppliers may respond to one or both streams. Expertise in both is not required, but responses covering both will be welcomed where appropriate. Detailed scope and deliverables will be provided to shortlisted organisations.
Stream 1: E-Learning Technical Support
Scope:
Provide end-to-end design and development of SCORM-compliant e-learning modules for the Australia Assists platform.

Indicative Requirements:
· Collaborate with subject matter experts to convert technical content into engaging modules.
· Design and develop SCORM-compliant packages for upload to the existing platform.
· Create multimedia assets (videos, illustrations, animations).
· Apply instructional design best practices for engagement and assessment.
· Ensure compatibility with platform branding and technical standards.
· Manage iterative review cycles and deliver final content with documentation.
Volume:
Up to 5 modules in FY26.
Examples of Planned Modules:
· Introduction to Australia Assists and deployee responsibilities
· Risk management and security protocols
· Communication strategies in complex environments
· Deployment preparation and reporting
· Regional assistance and contextual knowledge
Stream 2: Subject Matter Expertise – ‘Representing Australia Assists’ Module
Scope:
Design and deliver an e-learning course introducing deployees to cross-cutting priorities.

Indicative Content Areas:
· Overview of Australia Assists and its role in humanitarian architecture
· Expectations for representing the program
· Cross-cutting themes: 
· Gender Equality, Disability and Social Inclusion (GEDSI)
· Localisation
· Climate Change and Greening Humanitarian Action
· First Nations Engagement
· Case studies and foundational concepts (adaptation, resilience, locally-led action)
This course will complement onboarding materials and serve roster members during pre-deployment.
Required Expertise
Tetra Tech seeks a range of technical and thematic expertise to inform the design and delivery of e-learning modules. Respondents may apply as individuals or as part of a consortium. The following areas of expertise are required:
· Humanitarian Learning Specialist
Expertise in instructional design, adult learning principles, curriculum development, and contextual application in humanitarian settings.
· Digital Learning & Multimedia Developer
Skilled in SCORM-compliant e-learning development, LMS integration, and creation of engaging multimedia assets (videos, animations, interactive content). Familiarity with accessibility standards (e.g., WCAG) is essential.
· GEDSI Advisor
Experience in mainstreaming gender equality, disability inclusion, and social inclusion in training content and design.
· Localisation Specialist
Knowledge of locally led humanitarian approaches and strategies for empowering local actors.
· Climate & Greening Advisor
Expertise in climate resilience, mitigation, adaptation, and greening humanitarian action.
· First Nations Engagement Specialist
Cultural capability and experience in partnership approaches with First Nations communities.
· Project Manager (Learning Development)
Experience in managing multi-stakeholder e-learning projects, coordinating subject matter experts, overseeing timelines, and ensuring quality and compliance with contractual requirements.
(Optional but desirable)
· Assessment & Evaluation Specialist
Ability to design learning assessments and measure training effectiveness.

Evaluation Criteria
1 Evaluation Criteria for Stream 1: E-learning Technical Support for Module Development
· Proven experience developing SCORM-compliant e-learning modules, including multimedia assets. 
· Strong instructional design capability applying adult learning principles and accessibility standards. 
· Demonstrated ability to collaborate with subject matter experts and manage iterative review cycles. 
· Effective project management skills to deliver on time and within scope. 
· Familiarity with humanitarian or development sector training contexts. 
· Experience integrating content into LMS platforms.
2 Evaluation Criteria for Stream 2: Subject Matter Expertise for Representing Australia Assists Module
·  Deep knowledge of humanitarian and development contexts, including DFAT frameworks. 
· Ability to design e-learning content on cross-cutting priorities (GEDSI, Localisation, Climate Change, First Nations Engagement). 
· Experience creating inclusive, practical training for pre-deployment preparation. 
· Familiarity with DFAT safeguarding policies and compliance requirements. 
· Prior experience delivering training for government or international development programs.
How to Apply 
Applicants are invited to submit Expressions of Interest to humanitarianadvisory@tetratech.com using the subject Australia Assists E-Learning EOI. 
Expressions of Interest must include:
· Completion of a response to the EOI using the template ‘Part C’ (see below), inclusive of a capacity statement addressing the evaluation criteria for Stream 1 and/or Stream 2 (3 pages maximum per Stream) as well as  list of examples of recent comparable projects/relevant experience, including product/client/date and links to work samples (especially highlighting experience with government, industry or international development clients).
Important Dates
	Stage 1 
	Expression of Interest

	EOI Open
	27 November 2025

	EOI Close
	18 December 2025
11:59pm AEDT



	Stage 2
	Request for Proposal

	Shortlisted applicants notified and RFP Open
	 21 January 2026

	RFP close
	4 February 2026
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Principal
Tetra Tech International Development Pty Ltd,(ABN 63 007 889 081), a duly registered Australian company located at 33 Richmond Road, Keswick SA 5035, Australia, referred to as ” Tetra Tech International Development” or “Tetra Tech International Development” as the managing contractor of the Australia Assists program on behalf of the Australian Government’s Department of Foreign Affairs and Trade (DFAT).
Invitation 
[bookmark: _Toc464563376][bookmark: _Toc88229345]Tetra Tech International Development Pty Ltd Requirements
Tetra Tech International Development Pty Ltd “Tetra Tech International Development” invites You to submit an Expression of Interest (“EOI”) for the provision of the Tetra Tech International Development’s Requirements.
Tetra Tech International Development is seeking a more detailed understanding of the supplier market and range of solutions that may be available. This EOI process may be the first stage of a multi‑stage procurement process (see clause 7.5 of this Invitation). 
[bookmark: _Toc464563377][bookmark: _Toc88229346] Accuracy of Invitation
Tetra Tech International Development makes no promise or representation that any factual information supplied in or in connection with this EOI Process or Invitation is accurate.
Information is provided in good faith and Tetra Tech International Development will not be liable for any omission from this Invitation.
[bookmark: _Toc464563378][bookmark: _Toc88229347]Your Use of Invitation
Without the express prior written consent of Tetra Tech International Development, You must not re-produce, re-advertise and/or in any way use the contents of this Invitation either in whole or in part, other than for the purpose of preparing and lodging a Response.
[bookmark: _Toc434057038][bookmark: _Toc434057189][bookmark: _Toc434057339][bookmark: _Toc464563379][bookmark: _Toc88229348]EOI Process does not create a contract
Your participation in this EOI Process, (including the preparation and lodgement of Your Response), is at Your sole risk.
Nothing in this Invitation, the EOI Process, or Your Response must be construed as creating any binding contract or other legal relationship (express or implied) between You Tetra Tech International Development.
[bookmark: _Toc434057040][bookmark: _Toc434057191][bookmark: _Toc434057341][bookmark: _Toc434057041][bookmark: _Toc434057192][bookmark: _Toc434057342][bookmark: _Toc434057042][bookmark: _Toc434057193][bookmark: _Toc434057343][bookmark: _Toc434057043][bookmark: _Toc434057194][bookmark: _Toc434057344][bookmark: _Toc434057044][bookmark: _Toc434057195][bookmark: _Toc434057345][bookmark: _Toc434057045][bookmark: _Toc434057196][bookmark: _Toc434057346][bookmark: _Toc434057046][bookmark: _Toc434057197][bookmark: _Toc434057347][bookmark: _Toc435600930][bookmark: _Toc464563380][bookmark: _Toc88229349][bookmark: _Toc43888158]Structure of Invitation
This Invitation consists of three parts:
Part A Specification
Part B sets out Tetra Tech International Development’s Requirements in detail. 
Part B EOI Process Guidelines 
Part A contains general information about the EOI Process and how You can make a Response. 
Part C Response 
Part C sets out the format and information that You are required to provide in Your Response.
You must complete the Part C Response Schedule.
[bookmark: _Toc434051937][bookmark: _Toc434052081][bookmark: _Toc434052224][bookmark: _Toc434052367][bookmark: _Toc434054379][bookmark: _Toc434056088][bookmark: _Toc434057048][bookmark: _Toc434057199][bookmark: _Toc434057349][bookmark: _Toc435600932][bookmark: _Toc464563381][bookmark: _Toc88229350]Communication
[bookmark: _Toc464563382][bookmark: _Toc88229351]Contact
humanitarianadvisory@tetratech.com
[bookmark: _Toc464563383][bookmark: _Toc88229352]Requests for Clarification
Up to and including the Last Queries Date, You may submit a query or request for further information in writing to the Contact Person. 
Tetra Tech International Development does not guarantee that it will respond to any query, particularly queries received after the Last Queries Date. 
Tetra Tech International Development reserves the right in its’ discretion to inform all other Suppliers of any question or matter You raise and the response given (but may choose not to do so).
Tetra Tech International Development is not obliged to consider any clarification from You that it considers to be unsolicited or otherwise impermissible.
[bookmark: _Toc435600934][bookmark: _Toc464563384][bookmark: _Toc88229353]Briefing
A briefing session has not been scheduled for the EOI phase. All clarifications should be submitted in writing via email.
[bookmark: _Toc435600936][bookmark: _Toc464563385][bookmark: _Toc88229354]Your Response
[bookmark: _Toc464563386][bookmark: _Toc88229355]Format of Response
Your Response must be completed using the Part C Response Schedule, (unless you are otherwise directed).
Your Response must:
a) be in English
b) be concise and only provide what is sufficient to present a complete and effective response. 
Tetra Tech International Development may disregard any content in a Response that is illegible.
[bookmark: _Toc464563387][bookmark: _Toc88229356]Cost of Preparing Your Response
You are responsible for the cost of preparing and submitting Your Response and all other costs arising from Your participation in this EOI Process.
[bookmark: _Toc435600938][bookmark: _Toc435600940][bookmark: _Toc464563388][bookmark: _Toc88229357]Lodging a Response
The Closing Time for lodging Your Response is nominated in the Reference Schedule. Tetra Tech International Development may extend the Closing Date and Time in its absolute discretion.
[bookmark: _Toc434057054][bookmark: _Toc434057205][bookmark: _Toc434057355][bookmark: _Toc434057056][bookmark: _Toc434057207][bookmark: _Toc434057357][bookmark: _Toc464563389][bookmark: _Toc88229358]Lodgement
All submissions must be lodged electronically. Hard copy or physical submissions will not be accepted.
Please submit your EOI and all supporting documents via email to humanitarianadvisory@tetratech.com, with the subject line:

“EOI – [Stream Name]”.

[bookmark: _Toc434057058][bookmark: _Toc434057209][bookmark: _Toc434057359][bookmark: _Toc464563390][bookmark: _Toc88229359]Late Responses
If a Response is lodged after the Closing Date and Time, it may be ineligible for consideration unless:
a) Tetra Tech International Development determines in its sole discretion that Tetra Tech International Development has caused or contributed to the failure to lodge by the Closing Date and Time or
b) Tetra Tech International Development decides that exceptional circumstances exist which warrant consideration of the late Response and that acceptance of the late Response does not compromise the integrity of the EOI Process.

[bookmark: _Toc434057060][bookmark: _Toc434057211][bookmark: _Toc434057361][bookmark: _Toc434057061][bookmark: _Toc434057212][bookmark: _Toc434057362][bookmark: _Toc434057063][bookmark: _Toc434057214][bookmark: _Toc434057364][bookmark: _Toc464563391][bookmark: _Toc88229360]Tetra Tech International Development’s Use of Your Response Materials 
Upon lodgement, all of Your Response Materials will become the property of Tetra Tech International Development Pty Ltd.
Intellectual Property owned by You or any third parties forming part of the Response Materials will not pass to Tetra Tech International Development with the physical property comprising the Response Materials. However, You acknowledge and agree that You have the authority to grant to Tetra Tech International Development an irrevocable, royalty free licence to use, reproduce and circulate any copyright material contained in the Response to the extent necessary to conduct the Evaluation and where applicable, in the preparation of any resultant contract. 
[bookmark: _Toc435600947][bookmark: _Toc435600952][bookmark: _Toc442172893][bookmark: _Toc464563392][bookmark: _Toc88229361]Sub-contracting
If Your Response relies on a sub-contracting arrangement, then You must stipulate in Your Response the tasks that the proposed sub-contractor(s) would undertake. You remain legally responsible for meeting Tetra Tech International Development’s Requirements.
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[bookmark: _Toc464563394][bookmark: _Toc88229363][bookmark: _Toc418686411]Your Conduct
You must:
a) ensure all communications are undertaken via the Contact Person
b) declare any actual or potential conflict of interest
c) not offer any incentive to, or otherwise attempt to influence, any employee of Tetra Tech International Development or any member of an evaluation team at any time
d) not engage in any collusive or anti-competitive conduct with any Supplier
e) comply with all laws in force in South Australia applicable to this EOI Process
f) disclose whether You are acting as agent, nominee or jointly with another person(s) and disclose the identity of the other person(s)
g) not issue any news releases or responses to media enquiries and questions regarding this EOI Process or this Invitation without Tetra Tech International Development’s written approval.
If You act contrary to the expectations outlined above, Tetra Tech International Development reserves the right (regardless of any subsequent dealings) to exclude Your Response from further consideration.
[bookmark: _Toc435600956][bookmark: _Toc464563395][bookmark: _Toc88229364]Tetra Tech International Development Conduct
Tetra Tech International Development will:
a) preserve the confidentiality of any information marked as confidential (subject to conditions concerning confidentiality)
b) give Suppliers the opportunity to compete fairly.
[bookmark: _Toc435600958][bookmark: _Toc464563396][bookmark: _Toc88229365]Confidentiality
[bookmark: _Toc147725260][bookmark: _Toc147827322]You must identify any aspect of Your Response that You consider should be kept confidential including reasons. Tetra Tech International Development is not obliged to treat information as confidential and in the absence of any agreement to do so, You acknowledge that Tetra Tech International Development has the right to publicly disclose the information.
Any condition in Your Response that seeks to prohibit or restrict Tetra Tech International Development’s right to disclose will not be accepted. 
Notwithstanding any undertaking regarding confidentiality, by submitting a Response, You agree that Tetra Tech International Development may forward information relating to You or Your Offer to the Australian Competition and Consumer Commission (ACCC) if Tetra Tech International Development reasonably suspects, or is notified by the ACCC that it reasonably suspects, that there is cartel conduct or unlawful collusion in relation to this EOI Process (whether or not the suspicion relates to Your Response).
Tetra Tech International Development’s selection process for services is conducted in accordance with Australia’s Commonwealth Procurement Rules. For the purpose of assessing Tenders, Tetra Tech International Development is required to pass procurement offers to Commonwealth Government Departments and Agencies as Tetra Tech International Development sees fit and to relevant Ministers and Parliamentary Secretaries.
It is Tetra Tech International Development policy not to divulge to a Tenderer information that has been provided in-confidence by another.
Tenderers should note that the Freedom of Information Act 1982 (The Act) gives members of the public rights of access to official documents of the Commonwealth Government and its Agencies. The Act extends, as far as possible, rights to access information in the possession of the Commonwealth Government and its Agencies, limited only by considerations for the protection of essential public interest and of the private and business affairs of persons in respect of whom information is collected and held by departments and public authorities.
[bookmark: _Toc147725261][bookmark: _Toc147827323]Information supplied by or on behalf of Tetra Tech International Development is confidential to Tetra Tech International Development and You are obliged to maintain its confidentiality.  You may disclose confidential information to any person that has a need to know the information for the purposes of submitting Your Response.
[bookmark: _Toc435600960][bookmark: _Toc464563397][bookmark: _Toc88229366][bookmark: _Toc418686412]Evaluation Process
[bookmark: _Ref434056498][bookmark: _Toc464563398][bookmark: _Toc88229367]Evaluation
In evaluating Responses Tetra Tech International Development will consider:
a) the Evaluation Criteria
b) References from referees
c) any other information that Tetra Tech International Development considers relevant.
Where mandatory criteria are specified in the Reference Schedule and Your Response does not comply with these criteria Tetra Tech International Development may choose not to further evaluate Your Response. 
Tetra Tech International Development may seek the advice of external consultants to assist Tetra Tech International Development in evaluating the Responses.
Tetra Tech International Development may in its absolute discretion:
a) take into account any relevant consideration when evaluating Responses
b) invite any person or entity to lodge a Response
c) allow a Supplier to change its Response
d) consider, decline to consider, or accept (at Tetra Tech International Development’s sole discretion) a Response lodged other than in accordance with this Invitation
e) seek further information from You regarding Your Response including but not limited to requests for additional information or presentations by, or interviews with You or Your key personnel
f) seek and evaluate relevant financial viability data concerning any Suppliers’ business and related entities including seeking any assistance from third party providers
g) make enquiries of any person or entity to obtain information about any Supplier and its Response (including but not limited to any referees)
h) visit facilities operated by any Supplier, proposed subcontractors of any Supplier and/or by their customers in order to assess their capabilities and performance (at a mutually convenient time).
[bookmark: _Toc464563399][bookmark: _Toc88229368]Discontinue Process
Tetra Tech International Development may decide not to proceed any further with the EOI Process or any other procurement process for Tetra Tech International Development’s Requirement.
[bookmark: _Toc464563400][bookmark: _Toc88229369]Shortlisting
Tetra Tech International Development may choose to short-list some Suppliers and continue evaluating Responses from those short-listed Suppliers or conduct a secondary procurement process by invitation to shortlisted Suppliers. Tetra Tech International Development is not at any time required to notify You, any Supplier or any other person or organisation interested in making a Response of its intentions or decision to short-list.
[bookmark: _Toc464563401][bookmark: _Toc88229370]Negotiation
Tetra Tech International Development may choose to: 
a) enter into negotiations with You or any Supplier (including parallel negotiations with more than one Supplier) in order to vary its Response on grounds of capability / capacity, technical issues, effectiveness, to finalise agreement on the terms of the contract, or any other matters
b) re-evaluate Responses generally after any negotiation
c) suspend, discontinue or terminate at any time negotiations with You or any Supplier or any other person or organisation
d) negotiate with You or any Supplier for the provision of any part of Tetra Tech International Development’s  Requirement and negotiate with any other Supplier with respect to the same or other parts of Tetra Tech International Development’s Requirement and to enter into one or more contracts for part or parts of Tetra Tech International Development’s Requirement
e) negotiate at any time with any organisation that is not a Supplier and enter into a contract in relation to Tetra Tech International Development’s Requirement or any part of Tetra Tech International Development’s Requirement with that organisation on such terms as Tetra Tech International Development, at its absolute discretion, considers appropriate.



[bookmark: _Ref442170810][bookmark: _Toc464563402][bookmark: _Toc88229371]Secondary Procurement Process
After evaluating all Suppliers’ Responses Tetra Tech International Development may choose to conduct a subsequent procurement process.
[bookmark: _Toc464563403][bookmark: _Toc88229372]Further Approach to Market
[bookmark: _Toc435600965][bookmark: _Toc434052038][bookmark: _Toc434052182][bookmark: _Toc434052325][bookmark: _Toc434052469][bookmark: _Toc434054480][bookmark: _Toc434052039][bookmark: _Toc434052183][bookmark: _Toc434052326][bookmark: _Toc434052470][bookmark: _Toc434054481][bookmark: _Toc434052040][bookmark: _Toc434052184][bookmark: _Toc434052327][bookmark: _Toc434052471][bookmark: _Toc434054482][bookmark: _Toc434052041][bookmark: _Toc434052185][bookmark: _Toc434052328][bookmark: _Toc434052472][bookmark: _Toc434054483][bookmark: _Toc434052042][bookmark: _Toc434052186][bookmark: _Toc434052329][bookmark: _Toc434052473][bookmark: _Toc434054484][bookmark: _Toc434052043][bookmark: _Toc434052187][bookmark: _Toc434052330][bookmark: _Toc434052474][bookmark: _Toc434054485][bookmark: _Toc434052044][bookmark: _Toc434052188][bookmark: _Toc434052331][bookmark: _Toc434052475][bookmark: _Toc434054486][bookmark: _Toc434052045][bookmark: _Toc434052189][bookmark: _Toc434052332][bookmark: _Toc434052476][bookmark: _Toc434054487][bookmark: _Toc434052046][bookmark: _Toc434052190][bookmark: _Toc434052333][bookmark: _Toc434052477][bookmark: _Toc434054488][bookmark: _Toc434052047][bookmark: _Toc434052191][bookmark: _Toc434052334][bookmark: _Toc434052478][bookmark: _Toc434054489][bookmark: _Toc434052048][bookmark: _Toc434052192][bookmark: _Toc434052335][bookmark: _Toc434052479][bookmark: _Toc434054490][bookmark: _Toc434052049][bookmark: _Toc434052193][bookmark: _Toc434052336][bookmark: _Toc434052480][bookmark: _Toc434054491][bookmark: _Toc434052050][bookmark: _Toc434052194][bookmark: _Toc434052337][bookmark: _Toc434052481][bookmark: _Toc434054492][bookmark: _Toc434052051][bookmark: _Toc434052195][bookmark: _Toc434052338][bookmark: _Toc434052482][bookmark: _Toc434054493][bookmark: _Toc434052052][bookmark: _Toc434052196][bookmark: _Toc434052339][bookmark: _Toc434052483][bookmark: _Toc434054494][bookmark: _Toc434052053][bookmark: _Toc434052197][bookmark: _Toc434052340][bookmark: _Toc434052484][bookmark: _Toc434054495][bookmark: _Toc434052054][bookmark: _Toc434052198][bookmark: _Toc434052341][bookmark: _Toc434052485][bookmark: _Toc434054496][bookmark: _Toc435600967][bookmark: _Toc43888152]Tetra Tech International Development may choose to make a further approach to market on a similar or different basis than that specified in this Invitation.
[bookmark: _Toc464563404][bookmark: _Toc88229373]Procurement Policies
Tetra Tech International Development Pty Ltd is governed by the requirements of the Australian Government’s Commonwealth Procurement Rules (CPR) as a non-corporate Commonwealth entity. The core principle of the Commonwealth Procurement Rules being achieving value for money.
[bookmark: _Toc434052068][bookmark: _Toc434052212][bookmark: _Toc434052355][bookmark: _Toc434052499][bookmark: _Toc434054510][bookmark: _Toc434056201][bookmark: _Toc434052069][bookmark: _Toc434052213][bookmark: _Toc434052356][bookmark: _Toc434052500][bookmark: _Toc434054511][bookmark: _Toc434056202][bookmark: _Toc434052070][bookmark: _Toc434052214][bookmark: _Toc434052357][bookmark: _Toc434052501][bookmark: _Toc434054512][bookmark: _Toc434056203][bookmark: _Toc434052071][bookmark: _Toc434052215][bookmark: _Toc434052358][bookmark: _Toc434052502][bookmark: _Toc434054513][bookmark: _Toc434056204][bookmark: _Toc293401805][bookmark: _Toc435600976][bookmark: _Toc464563405][bookmark: _Toc88229374]Glossary
[bookmark: _Toc464563406][bookmark: _Toc88229375]Definitions
In this Invitation, unless the contrary intention is apparent:
a) "Closing Date and Time" means the date and time nominated in the Reference Schedule by which Responses are required to be lodged
b) “Tetra Tech International Development” means Tetra Tech International Development Pty Ltd
c) "Tetra Tech International Development’s Requirement" means the requirements specified in the Invitation, the Statement of Requirements and the Contract
d) “"Contact Person" means the person nominated in the Reference Schedule authorised by Tetra Tech International Development to communicate with Suppliers about the EOI Process
e) “CPR” means Australian Government’s Commonwealth Procurement Rules
f) "EOI Process" means the process commenced by the issuing of this Invitation and concluding upon the award of a contract (or other outcome as determined by Tetra Tech International Development) or upon the earlier termination of the process
g) “Evaluation” means the process for considering and evaluating Responses in accordance with clause 7.1
h)  “Intellectual Property” means any patent, copyright, trademark, trade name, design, trade secret, knowhow, semi-conductor, circuit layout, or other form of intellectual property and the right to registration and renewal of the intellectual property
i) "Invitation” means this document inviting persons to lodge a Response
j) “Last Queries Date” means the date nominated in the Reference Schedule as the last date for Suppliers to seek clarification of any matters relating to this Invitation Document
k) “Mandatory Criteria” means the criteria considered by Tetra Tech International Development to be critical and identified in the Reference Schedule
l) "Response" means the documents constituting a Response lodged by a Supplier to meet Tetra Tech International Development’s Requirement in accordance with this Invitation
m) “Response Material” means all documents, data, computer programs, computer discs and other materials and things provided by You or a Supplier in relation to a Response arising out of this Invitation
n) “Part” means a part of this Invitation
o) "Reference Schedule” means the reference schedule in Part A of this Invitation 
p) “South Australian Time” means the time applicable to South Australia, as defined at http://www.australia.gov/about-australia/our-country/time
q) “Specification” means the information about Tetra Tech International Development’s Requirement described in Part B
r) [bookmark: _Toc424722654]"Supplier" or “You” or “Your” means a person or organisation responding to this Invitation.


[bookmark: _Toc464563408][bookmark: _Toc88229377]Part C – Response
	Supplier Details

	Trading Name
	

	Registered Name
	

	ACN
	

	ABN
	

	Address of registered office
	

	Type of entity (e.g. company, trust, partnership, sole trader, other)
	

	Key Personnel (e.g. director, chief executive officer, principal of business etc.)
	

	Telephone
	

	Website
	



	Contact Person
	

	Position
	

	Address
	

	Postal address
(if different to above)
	

	Email
	

	Telephone
	




	Procurement Details

	Streams you are applying to provide: 

	
	· Stream 1 
· Stream 2
· Stream 1 and 2

	Response Against Evaluation Criteria

	Evaluation Criteria for Stream 1: E-learning Technical Support for Module Development
· Proven experience developing SCORM-compliant e-learning modules, including multimedia assets. 
· Strong instructional design capability applying adult learning principles and accessibility standards. 
· Demonstrated ability to collaborate with subject matter experts and manage iterative review cycles. 
· Effective project management skills to deliver on time and within scope. 
· Familiarity with humanitarian or development sector training contexts. 
· Experience integrating content into LMS platforms.

	Provide a concise statement (maximum 3 pages per stream) outlining how your proposal meets Tetra Tech International Development’s requirements. This may be submitted as a separate attachment.
	

	Evaluation Criteria for Stream 2: Subject Matter Expertise for Representing Australia Assists Module
· Deep knowledge of humanitarian and development contexts, including DFAT frameworks. 
· Ability to design e-learning content on cross-cutting priorities (GEDSI, Localisation, Climate Change, First Nations Engagement). 
· Experience creating inclusive, practical training for pre-deployment preparation. 
· Familiarity with DFAT safeguarding policies and compliance requirements. 
· Prior experience delivering training for government or international development programs.

	Provide a concise statement (maximum 3 pages per stream) outlining how your proposal meets Tetra Tech International Development’s requirements. This may be submitted as a separate attachment.
	

	Key personnel 

	Provide details of the key personnel who will deliver the services as short-bios or CVs. This may be provided as an attachment.
	



	Conflicts of Interest 

	Please identify any Conflicts of Interest (perceived and/or actual) and provide a proposed mitigation strategy. 

	Conflict of Interest 
	Mitigation Strategy 

	 
	 

	 
	 


[Add rows as necessary]

	References

	Please provide up to three references that may be contacted in relation to Your Proposal

	Name
	Contact Details

	
	

	
	

	
	


I/We declare that
a)	the Conditions of the EOI Process are agreed; and
b)	the information and particulars provided as part of this EOI are accurate and correct.

	Dated:
	



	Supplier

	Signature
	

	*Print name and office held
	



	Witness

	Signature
	

	*Print name and office held
	


*Use BLOCK LETTERS
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